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ICAA Member Agencies

ICAA's Mission, Vision, & Purpose

www.iowacommunityaction.org

@IowaCAA

facebook.com/IowaCAA

Katherine Riley Harrington, Executive Director
  kharrington@iowacaa.org
  515-708-4441 (cell)
  515-244-0328 (office)

We are a network of 16 local Community Action Agencies serving all 99 counties in Iowa. The 
agencies all embrace a similar mission and together aim to create sustainable opportunities
and provide valuable resources for Iowans with a low income. We continue to grow and 
develop new services to help people realize a greater sense of self-sufficiency. The 
agencies assist individuals and families in need and build stronger, thriving communities all 
across Iowa.

Mission
Vision

Purpose
Educating, advocating for, and 

connecting Community Action Agencies 
to amplify a unified voice in service of 

Iowans facing economic hardship.

Iowa Community Action is the premier force 
ensuring those with less achieve more.

Empowering the Community Action Network to 
alleviate the causes and conditions of poverty.



IMPACT Community Action Partnership
Anne Bacon, Executive Director
Email: abacon@impactcap.org
Serving: Boone, Jasper, Marion, Polk and Warren Counties
www.impactcap.org

Hawkeye Area Community Action Program
Jane Drapeaux, CEO
Email: jdrapeaux@hacap.org
Serving: Benton, Delaware, Dubuque, Iowa, Linn, Jackson,
Johnson, Jones, and Washington Counties
www.hacap.org

Community Action of Eastern Iowa
John Murphy, Executive Director
Email: jmurphy@caeiowa.org 
Serving: Cedar, Clinton, Muscatine, and Scott Counties
www.caeiowa.org

Sieda Community Action
Brian Dunn, Executive Director
Email: bdunn@sieda.org
Serving: Appanoose, Davis, Jefferson, Keokuk, Mahaska, Van
Buren and Wapello Counties
www.sieda.org

Community Action of Southeast Iowa
Sheri Wilson, Executive Director
Email: sheri.wilson@caofseia.org
Serving: Des Moines, Henry, Lee, and Louisa Counties
www.caofseia.org



Average amount 
leveraged from non- 

federal sources for every 
$1 of Iowa CSBG.

WAP is a low-income energy 
efficiency program administered 

by the Department of Energy 
(DOE).  Its purpose is to make the 

homes of low-income clients 
more energy efficient, thereby 

reducing the households’ energy 
bills.

Community Services 
Block Grant (CSBG)

Low-Income Home 
Energy Assistance 
Program (LIHEAP)

Households served by the 
Iowa CSBG network.

Weatherization 
Assistance 

Program (WAP)

CSBG is a federal, anti-poverty 
block grant which funds the 

operations of a state- 
administered network consisting 
of more than 1,000 Community 

Action agencies nationwide.

Average first year 
savings per Iowa 

household.

Iowa homes 
weatherized in 

2021.

LIHEAP helps eligible households 
with a portion of their residential 

heating costs.

Priority 
Customers

14% had young children      
43% had an elderly member
30% had a disabled member

$4.27

120,720

$423

926

FY2022

Households 
served in Iowa during 

Fiscal Year 2022.
112,451

Average 
annual utility

payment in Iowa 
in FY2022.

$800

18% had a child under 6      
38% had an elderly member
49% had a disabled member

Priority 
Customers



 

Community Action of Eastern IowaCommunity Action of Eastern Iowa

Dennis is a 71-year old LIHEAP customer from Clinton County who called in need of a propane for 
his tank. He applied and was approved. During the interview process, he stated he didn't have a 
functioning toilet in his home. Dennis was having to walk down the block to use the restroom at a 
gas station. Community Action of Eastern Iowa had funds donated from a local business they were 
able to use to purchase a new toilet for Dennis. He was able to work with the congregation at his 
church for installation. He is very happy with the assistance and stated he was worried about 
slipping and falling when he would have to go to the convenience store to use the restroom.

Household Income Sources

FY 2022

Who We Served

Veterans
Average 

family size

Individuals with
a disability

32% - below 50% FPL
31% - 51-100% FPL

34% - 101-200% FPL

Individuals

Families

Cedar    Clinton    Muscatine    Scott
Counties Served in District 1:



 

Des Moines    Henry    Lee    Louisa

Community Action of Southeast IowaCommunity Action of Southeast Iowa

Carrie Lienen lives in Davenport with her children. The children's health is her priority as one of 
her twins has had significant health issues from very early on in life, including kidney problems 
and hearing loss. When the WAP crew came to work on Carrie's home, they found that her old 
furnace was leaking carbon monoxide. Without WAP, Carrie could not afford to replace the 
furnace, putting her and her children's health at serious risk. Carrie is very appreciative of the 
security the WAP has brought, saying, "I feel a lot safer with the furnace and now I can sleep at 
night."

Household Income Sources

Who We Served

Veterans
Average 

family size

Individuals with
a disability

33% - below 50% FPL
30% - 51-100% FPL

35% - 101-200% FPL

 Individuals

Families

Counties Served in District 1:

FY 2022



Hawkeye Area Community Action PartnershipHawkeye Area Community Action Partnership

Heidi moved to Iowa in 2006 from Massachusetts with a dream to rehab an old home. When she saw a 
house in Iowa County at an estate sale, she knew it was perfect. However, while old homes come with 
many features to be desired and a charm that makes you feel good just being inside, there is one feature 
that sets many homeowners back - utility bills. With the help of the weatherization program, she went 
from seeing her breath in the winter and astronomical bills to a cozy and warm home at half the cost. "I 
don't feel so pressured, and my money is going where it needs to go, not out the window," Heidi said. The 
reduction of the expenses has also freed Heidi up to get back to what she loves, fixing the house.

 

Household Income Sources

FY 2022 | data reflects all counties served by Agency

Who We Served

Veterans
Average 

family size

Individuals with
a disability

37% - below 50% FPL
27% - 51-100% FPL

33% - 101-200% FPL

Individuals

Families

Iowa    Jackson    Jones    Johnson    Washington
Counties Served in District 1:



IMPACT Community Action PartnershipIMPACT Community Action Partnership

Siblings Alana and Joey, ages seven and five, are best friends. They play together daily. The children don’t 
understand the choices their parents must make during hard times: cover rent, buy food or pay the water bill? 
Even with both parents employed, this family was at risk of homelessness. IMPACT Community Action 
Partnership helped this family, and thousands more, with essential needs. IMPACT would like to share a few 
words directly from one of the 46,000 individuals assisted annually: “This organization goes above and beyond 
to ensure our community has access to adequate food, shelter, heat, water, even personal care items. The 
support team shows each family the dignity and respect they deserve regardless of why they are facing 
hardship." 

 
 

Household Income Sources

Who We Served

Veterans
Average 

family size

 Individuals with
a disability

35% - below 50% FPL
25% - 51-100% FPL

33% - 101-200% FPL

 Individuals

 Families

FY 2022 | data reflects all counties served by Agency

Jasper    Marion    Warren
Counties Served in District 1:



Sieda Community ActionSieda Community Action

In 2020 Sieda Community Action saw that many of the low income families coming to our agency services
struggled to provide diapers for their child/children. Diapers were the most requested non-food item 
from families receiving home visitation services through Sieda, and there were limited avenues for 
families to secure sufficient diapers for their child/children. With this information in mind, Sieda used the 
support of a local foundation, CSBG funding, and other local gifts to pilot a diaper program in our largest 
community in September, 2020. To date, Sieda has distributed more than 85,000 diapers to hundreds of 
low-income families in Wapello County, and the program has expanded into a second high-need county.

 
 

Household Income Sources

Who We Served

Veterans
Average 

family size

Individuals with
a disability

22% - below 50% FPL
36% - 51-100% FPL

40% - 101-200% FPL

 Individuals

 Families

FY 2022 | data reflects all counties served by Agency

Jefferson    Keokuk    Mahaska    Van Buren
Counties Served in District 1:


